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	Introduction 

There are 6 key questions which, when applied logically are highly effective in analysing situations and problems and can be used in everyday teaching situations.
TIP / HINT 1  - 5W and H

These are, What, Why, When, Where, Who and How.    In using the 5W and H you need to consider how they could be used in questioning.  It could be considered that the 5W and H are
What – relates to content 
Why – relates to purpose 

When – relates to time 
Where – relates to context

Who – relates to people

How – relates to methods

TIP / HINT 2  -  Rudyard Kipling (1865 – 1936)

The 5W and H are based on a poem by Rudyard Kipling

“I keep six honest serving-men

(They taught me all I knew)

Their names are What and Why and When
and How and Where and Who”

TIP / HINT 3  -  gathering information
What information do I need?
Why will this information help me?

Where will I find the information?

How do I collect the information?

Who will I involve to help me get the information?

When do I need the information?

TIP / HINT 4  -   managing a project
Why has the project to be carried out?
What is the purpose of the project? 

How will the project be carried out?

When are the key phases / target dates in the project?
Where will the project be carried out?
Who will be involved in the project?
TIP / HINT 5  -  evaluating a learning programme
What is the aim, objectives, key content and assessment strategies of the learning programme?
Why is it currently carried out the way it is?
When do particular activities occur in the learning programme?
Where does the learning programme take place?
Who is involved in the different aspects of the learning programme?
How is the learning programme delivered?

	
	
	

	
	
	TIPS and HINTS are based on the survival kit principle

· Most people can remember up to 5 key facts

· Identify the minimum someone must know to survive 

· They don’t need to know everything

· They do need to know where to go for further information 
· Keep it simple and straightforward
	
	TIPS and HINTS can be accessed at

www.cettil.org.uk

For further information about this Tips and Hints topic contact

Joyce Charlton
Northumbria University
0191 215 6097
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