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	Introduction 

Functional skills qualifications in English, mathematics and information and communication technology (ICT) are being piloted now and will be available nationally from September 2010.

The functional skills support programme is a workforce development programme preparing practitioners to be fully competent and confident to teach functional English, functional mathematics and functional ICT.  A useful website is http://excellence.qia.org.uk/functionalskills
They require the student to demonstrate their ability to use the functional skills effectively in everyday life.  These hints are suggestions for students who are having problems.

TIP / HINT 1 - Don’t baffle your learner!
You might know five different ways to multiply two numbers together but showing them to a student who is struggling with the concept is not going to help.  Try to find out how they do it and then explore alternatives if they are not getting anywhere.
TIP / HINT 2 - So they don’t know their times tables.
A lot of students have problems with times tables, I still don’t like 7 and 9, so don’t keep on at them to learn them.  The multiplication square is a very good alternative and they can gain a lot from filling in the blanks.
TIP / HINT 3 - There is no easy way to spell!
There probably isn’t but you can help by using the Look, Say, Cover, Write, Check approach

Look at the word
Say the word
Cover the word
Write the word
Check the word
TIP / HINT 4 -   How do they do it?
Do you know how your learner adds, subtracts, multiplies or divides?  Get them to show you so that you can help them develop how they do it or explore alternatives.  What is their vocabulary for doing the actions?  Add, sum, total?  If they don’t understand what you are talking about then they can not do what you are asking them to do.
TIP / HINT 5  -  Computers
ICT is the third Functional Skill.  We are led to believe that everyone can use them but it would be a good idea to check before you give somebody an on-line Literacy or Numeracy assessment.  If you can’t use a mouse then it can be a massive barrier to demonstrating your ability.  Most young people can access the Internet and send e-mails but they can’t all use applications like Microsoft Office, so find out what they can do.


	
	
	

	
	
	TIPS and HINTS are based on the survival kit principle

· Most people can remember up to 5 key facts

· Identify the minimum someone must know to survive 

· They don’t need to know everything

· They do need to know where to go for further information 
· Keep it simple and straightforward
	
	TIPS and HINTS can be accessed at

www.cettil.org.uk

For further information about this Tips and Hints topic contact
Chris Lloyd
Finchale Training College
0191 386 2634
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