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	Introduction 
Memory is a term that refers to a number of processes that can be used in order to gain, store, retain and later retrieve information in a number of different forms. 
There are three major processes which take place in order to accurately remember information and these can be broken down into encoding, storage and retrieval. 
There are also 4 major types of memory that most of us use on a daily basis. These are sensory, short term, long term and visuospatial memory.
TIP / HINT 1  -  Sensory Memory
This is the shortest lived and most basic form of memory where information is initially stored. Sensory memory is also used as a funnelling system, where we assess what information is not necessary and discard it, or alternatively, which information is passed onto the next stages of memory for longer term storage. Sensory memory has a very short capacity and life. Visual information is generally only stored for ½ second whereas auditory information is stored for 3 – 4 seconds.
TIP / HINT 2  -  Short Term Memory
Short term memory (also known as working memory) is used to handle information that is relevant to us and consciously being dealt with by us, at any one time. The information stored here comes from the processed information gained through sensory memory and has a life of 20 – 30 seconds. The amount of information that can be used in short term memory is around 7 numbers, details or “chunks” of information. The short term memory is used as a processing plant to consciously identify relevant or important facts and then pass these onto the next stages of memory, long term memory.
TIP / HINT 3  -  Long Term Memory
Long term memory is the continuing storage of information that has been passed on through short term memory. The information stored within long term memory is not being dealt with by our conscious mind and therefore is only used when it is then brought into the working or short term memory arena. The information in long term memory can be easy or difficult to recall, or retrieve, depending on the associations and organisation that is used in order to initially store the information. The organisation of long term memory has a large impact on the individual’s chance of being able to recall it at any later date.
TIP / HINT 4  -   Visuospatial Memory
There has been increasing evidence to suggest that along side the short term memory, there is also the visuospatial memory “sketchpad” which is used in order to work with information that is presented in a visual or spatial manner as the processes involved in this differ from those used in other short term memory processes and depending on the individual, can have different success rates with transference of information into long term memory.

Please now read Memory Tips and Hints 2:  Memory Strategies.


	
	
	

	
	
	TIPS and HINTS are based on the survival kit principle

· Most people can remember up to 5 key facts

· Identify the minimum someone must know to survive 

· They don’t need to know everything

· They do need to know where to go for further information 
· Keep it simple and straightforward
	
	TIPS and HINTS can be accessed at

www.cettil.org.uk

For further information about this Tips and Hints topic contact

Andrew Wildish
Finchale College
0191 386 2634
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