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	Introduction 

Providers must ensure they are not discriminating against candidates, in their selection procedures, their requirements for progression and completion of training or their provision of services. The aim of this guidance is to show teachers different ways of embedding Equality and Diversity principles into their delivery, by asking a series of questions.
TIP / HINT 1  - Planning and design
At the planning stage is equal opportunities awareness embedded into the programme?
Do all learners have access to the curriculum?   Are equal opportunities issues (e.g. gender, race, etc.) identified as themes or topics within it?  Are you familiar with provider’s procedures for access to additional support?   Does the timing of classes and assessments including exams fit learners’ needs (for example: to fit around working hours, child care arrangements - parents/carers, part-time learners and those with religious commitments)?
TIP / HINT 2  -  Teaching, Learning and Assessment
How will you ensure: the needs of students with impairments or learning difficulties are accommodated in your teaching methods?  Alternative means of receiving material available for students with visual impairments or dyslexia? The use of discriminatory terms is avoided in all teaching contexts?  The language used in the presentation of course materials is appropriate - in not discriminating against or undermining the confidence of any learner groups? Discriminatory behaviour and/or attitudes are challenged by teachers, whether the source is learners, other staff, books or other learning materials?  All feedback given is sensitive to need to maintain the dignity of the individual?
TIP / HINT 3  -  Progression and achievement 
Are assessment procedures scrutinised to ensure that they do not unfairly discriminate against individuals or group of learners?  Do you review learners work to ensure that all groups are achieving the intended learning outcomes?  How are different rates of learner attainment explained?
TIP / HINT 4  -  Support and Guidance
What are the different agencies and departments your provider has for providing support for learners?  Initial assessment , diagnostic and referral systems which allow disabled students, those with learning difficulties, language support or cultural needs to obtain information and access to appropriate facilities, including at pre-entry/pre-offer stages. What support is offered in the acquisition of maths, English and information technology and the study skills needed to successfully complete their study programme?
TIP / HINT 5  - Learning Resources
Is all accommodation (including lecture theatres and class rooms, specialist and staff accommodation, independent study spaces, library and IT facilities) accessible to all learners who wish to use them?  Are all venues appropriately equipped to meet the needs of learners with physical and sensory impairments?


	
	
	

	
	
	TIPS and HINTS are based on the survival kit principle

· Most people can remember up to 5 key facts

· Identify the minimum someone must know to survive 

· They don’t need to know everything

· They do need to know where to go for further information 
· Keep it simple and straightforward
	
	TIPS and HINTS can be accessed at

www.cettil.org.uk

For further information about this Tips and Hints topic contact

Elaine Wood
Northumberland Adult Learning Service

01670 534 857
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